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Tips for Successfully Engaging the Public 
 
 Make your station welcoming! Make sure to smile, project your voice and be enthusiastic. Avoid 

crossing your arms, sitting too much and not making eye contact. Do not use the table as a barrier 
between you and the guest; try standing in front of your table if possible! 
 

 Be prepared to interact with mixed age audiences. Almost all the visitors to Marine Science 
Institute (MSI) are families, so you will often have groups of both children and adults. 
 

 Get ready to meet people with varied knowledge! Some visitors will know a great deal about your 
subject matter, while others are learning about it for the first time. Learn more about the visitor by 
asking questions, and adjusting the engagement based on his or her knowledge and interest. The 
most successful engagements are those that are able to adjust the presentation, activity or 
demonstration to fit the needs of current audience. 
 

 Guests have different motivations for visiting Marine Science Institute, and this motivation may 
change each visit. Some visitors may be here specifically to learn more about sharks, while others may 
be taking advantage of a Free Event Day! The majority of visitors are either explorers, who want to 
share their knowledge with you and learn more, or facilitators, who are focused on enabling the 
experience of others in their group. 
 

 Don’t be surprised if visitors ask directional questions like “Where are the bathrooms?” or “Where can 
I get something to eat?” Even though you are not MSI staff, you look official! It’s a great idea to become 
acquainted with the closest bathrooms/exhibits/stations/etc., grab a site map of MSI, and know where 
the closest MSI staff person is. Remember: it is ok to remind a guest that you are a partner and not MSI 
staff; just point the guest to the closest staff member! 
 

 Be sure to connect with your audience. Guests will not absorb any information unless it relates to 
their lives in some way. Ask guests questions, show them objects and give them an activity to do!  
 
Keep in mind: 

 

Visitors Like: 

 Questions 
 Humor 

 Enthusiasm 

 Story telling 

 Using their senses 
 New, understandable information 

 Touching something 

 Being involved 

Visitors Dislike: 

 Being talked at all the time 
 Technical terms 

 Never getting to do anything 

 Endless stream of fun facts 

 Dry lectures 
 Long, boring talks 

 Too much information 

 Taxonomy 


